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BaSiCS Of Cleaning Questions & Answers

Why is it necessary to maintain an Alexseal topcoat?

For cars the practice of regular washing and also sealing or polishing are natural. It goes without saying. The same
care should also be taken for any yacht coating as yachts are exposed to a lot of stress factors for the coating. The
most aggressive ones are strong UV strain, water deposits and salt residues sitting on the surface.

When cleaning painted surfaces that have been exposed to dirt, salt, or other contaminants, it is important to clean
them as soon as possible. The longer the contaminants remain on the surface, the harder they are to remove and the
more likely they are to cause staining.

To maintain the appearance and longevity of a yacht's exterior surface, it is important to follow proper care and
maintenance practices after painting with Alexseal topcoat. This includes regular cleaning and protecting the surface
with appropriate care products.

Why would an Alexseal topcoat look dull?

If the Alexseal topcoat appears dull or has residue on the surface, it could be due to a variety of factors, such as
improper cleaning techniques, hard water spotting, or using the wrong type of sealant or wax. In some cases,
contamination may be trapped between layers of sealer or wax, causing the surface to appear dull or hazy. To
address this issue, it's important to first identify the root cause of the problem.

If hard water spotting is the issue, using a water softener or a specialized cleaner designed to remove hard water
stains may be necessary. If contamination is trapped between layers of sealer or wax, it may be necessary to strip
the surface and reapply the sealer and wax properly.

When applying waxes or synthetic polymer sealers, it is important to apply them in small manageable areas to
prevent them from drying and hardening on the surface prior to polishing. If applied excessively or allowed to dry prior
to hand polishing or machine polishing, these products can result in a dull appearance and potentially adhere to dirt,
making the surface more difficult to clean in the future.

Cleaning Products

It is important to note that using the right cleaning products and equipment is crucial when cleaning painted surfaces.
Using the wrong products or equipment can damage the surface or leave streaks and marks.

Cleaning painted surfaces in favorable weather conditions, such as mild temperatures, can make the process more
efficient and effective. High temperatures and direct sunlight can cause soaps to dry on the surface and create a
persistent film, which can be difficult to remove.

Water Quality

It is important to maintain water quality when washing and rinsing a painted surface on a boat. Salt spray and dirt can
cause damage to the paint, so rinsing with clean, fresh water after each use is recommended.

If the water used for rinsing is hard, it may leave water spots on the paint. These spots can build up over time and
cause the paint surfaces to appear dull prematurely. To prevent this issue, a water softener can be used to remove
the minerals that cause the water hardness.

It may be necessary to use a reverse osmosis water supply to minimize water spotting. This process removes
impurities and minerals from the water, leaving it clean and pure.

Overall, it is important to use high-quality water when rinsing the painted surface of a boat to prevent damage and
premature wear to the paint.
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Detergent

The paint surface should be washed at least once a week using a mild detergent with a neutral PH formulated
specifically for paint finishes. Some detergents can strip off the wax and protective sealant, leaving the paint surface
directly exposed to potential staining and additional UV exposure. These should be avoided. It is highly
recommended that you check the detergent label and do practical exposure tests on a non-visible area before using
soap on the entire surface. It is important to follow the detergent manufacturer's instructions and recommendations
when washing your paint surface with soap.

Equipment

Abrasive brushes, sponges, or pads should not be used on paint as they
can cause scratches and damage the finish. Use soft, clean wash mitts
and brushes that are specifically designed for washing painted surfaces.
After washing, it is important to dry the surface to prevent water spots.
This can be done using a quality towel, chamois, and/or a wiping blade Cleaning
wherever possible. Agent

Cleaning Cycle

In order to clean paint surfaces efficiently and be satisfied with the
results long term, you will need to consider and manage the four factors
of the Cleaning Cycle:

-Time

- Mechanics (contact between cleaning agent and surface to be
cleaned)

- Chemistry (cleaning agent and concentration)

- Temperature

Those factors are also known as "Sinner's circle" (see beneath). This allows the implementation and organization
of cleaning processes in all different areas of cleaning, no matter if building, car or yacht cleaning.

Stain Removal

If you encounter persistent stains or residues, remove them as soon as possible, as some stains can etch the surface
of the paint and embed into the coating. If a stain cannot be removed with a mild detergent during the washing
process, solvents may be used to loosen the stain. Always start with mild solvents such as Mineral Spirits, VM & P
Naphtha or Denatured Alcohol. Harsher solvents such as Acetone and Lacquer Thinner should only be used as a
last resort. After removing the stain with solvent, wash the area with a mild detergent and clean water to remove all
solvent residues.

PH value

If contaminants are persistent, you may want to consider the PH value of the stains, as different kinds of stains may
need different kinds of cleaning. For example, if the substance you want to remove is acidic (e.g. oils), you should
use an alkaline cleaner; if the substance you want to remove is alkaline (e.g. rust and mineral deposits), you should
use an acidic cleaner. The pH value of a stain determines the type of cleaning agent that should be used to remove
it.
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acidic neutral alkaline

The pH scale ranges from 0 to 14, with 7 being neutral. Any pH value below 7 is acidic, while any pH value above 7
is alkaline.

For example, if you have a stain caused by an acidic substance such as coffee, wine, or fruit juice, you should use an
alkaline cleaner with a pH value higher than 7. This is because alkaline cleaners can effectively neutralize acidic
stains and break them down for removal.

On the other hand, if you have a stain caused by an alkaline substance such as rust or mineral deposits, you may
consider an acidic cleaner with a pH value lower than 7. This is because acidic cleaners can effectively break down
and dissolve alkaline stains.

Acidic Dirt (to be cleaned with alkaline cleaner) Alkaline Dirt (to be cleaned with acidic cleaner)
Oils (teak, motor, hydraulic) Mild rust stains

Dirt stains Mineral deposits i.e. Hard water spots, Limescale, Salt
Fats & Greases Soap film buildup

Diesel soots / fumes Polishing product residues

Champagne, Coffee, Wine, Juice

Proteins & organics (bird droppings)

It is important to note that the pH value of the cleaning agent should also be compatible with the substrate you are
cleaning. For example, using a highly alkaline cleaner on a delicate fabric or surface can cause damage, the same
goes for paint. Always read the label of the cleaning product and test it on a small, inconspicuous area before
using it on the stained area. When either using a acidic or alkaline cleaner make sure that you rinse the surface an
run off areas thoroughly, then wash down the effected area with a pH neutral soap and rinse it and run off
thoroughly.

Right Dosage

As mentioned in the cleaning cycle section under chemistry. It is crucial to use the appropriate dosage mixtures of
cleaning products. Properly mixing soaps and detergents enhances the cleaning outcome, prevents harm to
painted surfaces, and helps to reduce expenses. It is recommended to always consider the specified dosage and
the range calculation when comparing the prices of cleaning products.

What shall | do if none of the cleaners are able to remove the stain?

Sometimes there are persistent residues on the surface that built up over the time. Those may need a more intense
cleaning procedure to be removed.
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